
Sunday 14 December

4.00 - 5.30 pm Registration
6.30 pm Meet n Greet nibbles

Monday 15 December Room 1 Room 2 Room 3

8.30  - 10.00 am Registration & Morning Tea
10.00 - 10.15 am Conference Opening
10.15 - 11.00 am Keynote Speech 1: Professor Mike Gurstein, New Jersey Institute of Technology, USA
11.00 - 11.40 am Keynote Speech 2: Professor Steven Coleman, Cisco Professor of e-Governance, Oxford Internet Institute, UK

Community Informatics IT for Regional Industry & e-Commerce IT for e-Democracy

11.45 - 12.10 pm Angela Jones - Case Study: Communities Online Brisbane City Council Fiona Brady - Working around security: Issues of implementation and 
distance

Natalie Cook - The Queensland Government’s E-Democracy Agenda

12.10 - 12.35 pm John Campbell, Anita Greenhil, & Gordon Fletcher - Exploring a "Tribal" 
Identity to Study Online Communities

Sulamain Anin & CK Tee - An Exploratory Study Of Internet Usage Among 
Insurance Companies In Malaysia

Witold Abramowicz, Andrzej Bassara, Agata Filipowska, Marek 
Wisniewski - Ekw: Egov – The System To Support Process Of 
Granting Visas

12.35 - 1.40 pm Lunch
Community Informatics IT for Regional Industry & e-Commerce IT for e-Democracy

1.40 - 2.05 pm Alicia (Lucy) Cameron - Net Drag: Network externalities affecting narrowband 
internet connections in a broadband environment

Shelly Grist & Aileen Cater-Steel - e-Commerce for small regional firms: 
Experience of four recent adopters

Andy Williamson - Shifting the centre: The internet as a tool for 
community activism

2.05 - 2.30 pm Dean Steer & Paul Turner - Developing A Holistic Approach For Evaluating 
The Role Of Icts In Regional Australia: A Tasmanian Perspective

Cate Reilly, Laurence Dooley & Srinivas Aswathanarayaniah - 
International best practice university technology transfer models: Framework 
for a strategy for SMEs in regional Australia

Dr Sichendra Bistra - e-Parliament.org: The Pioneering Operational 
Model of Webocracy

2.30 - 2.55 pm A.B. Patki, M.D. Kulkarni, Dhanvanti D. Patki - Software Development 
Paradigms for CI: Technological Aspects

Asif I. Sheikh  & Dr. Zubair A. Shaikh - Critical Factors In Empirical 
Acquisition Of Software Systems in SMEs

Silvia Lago Martínez & Adriana Causa - E- Government in Buenos 
Aires, Argentina 1998 – 2003

2.55 - 3.20 pm Marcus Foth - Connectivity Does Not Ensure Community: On Social Capital, 
Networks And Communities Of Place

Stephen Chau & Paul Turner - The Adoption Of New Technology Does 
Not Always Provide The Best Solution: Experiences Of The Rock Lobster 
Fishermen In Tasmania's South West 

Kate Sutcliffe and Margot Richardson - E-Democracy - Gulf Style

3.20 - 3.45 pm Afternoon Tea
Community Informatics IT for Regional Industry & e-Commerce IT for Regional Culture, Media & The Arts

3.45 - 4.10 pm Melih Kirlidog & Haluk Bingol - The Shaping Of An Electronic List By Its 
Active Members

Taylor, Zhu, Marshall & Dekkers - Adoption of Online Purchasing in 
Communities, and its Socio-Economic Implications in Regional Central 
Queensland, Australia

Victor Chen, Shirley Gregor, Karin Geiselhart - Creative 
communities and online business models

4.10 - 4.35 pm Jo Rhodes - South African, rural, ICT implementation: A critical retrospective 
application of Latour’s due process model

Tim Turner - A preliminary view of where electronic government can help 
local government

John Hartley, Greg Hearn, Jo Tacchi, Marcus Foth - The Youth 
Internet Radio Network: A Research Project To Connect Youth Across 
Queensland Through Music, Creativity and ICT

4.35 - 5.00 pm Helen Thompson - Community Building Via Online Communities and 
Regional Web-Portals

Kevin Tharp & John Dekkers - Realizing Self-publishing on the web: 
A community approach

7.00 pm Own arrangements for dinner

ITIRA 2003 PROGRAM (Draft as at 28 November 2003 - subject to change)



Tuesday 16 December Room 1 Room 2 Room 3

8.30 - 8.45 am Announcements
8.45 - 9.00 am Invited Guest

Community Informatics IT for Developing Countries IT for e-Democracy

9.05 - 9.30 am Lejla Vrazalic, Peter Hyland, Robert MacGregor and Andrew Connery - 
Regional Community Portals: Analysing The Current State Of Play Using The 
S3 Model

Heather Gray & John Campbell - CEO acceptance and use of information 
systems in non-agricultural businesses in regional Thailand

e-Democracy and local government [title & presenter to be 
determined] 

9.30 - 9.55 am Helen Robinson & Rosalie Day - Eventspool Limbie Kelegai & Michael Middleton - Factors Influencing Information 
Systems Success In Papua New Guinea Organisations: A Case Analysis

e-Democracy and regional cultural development [title & presenter to 
be determined]

9.55 - 10.20 am Kenneth Pigg & Laura Crank - Rural Economic Development: The Impact of 
Information and Communications Technology

Colleen Vaanderstaay - Developing Countries and Information and 
Communication Technologies (ICTs) – From Digital Divide to Digital 
Opportunity to Closing the Reality Gap

e-Engagement with young people - Qld's Generate website [title & 
presenter to be determined]

10.20 - 11.00 am Morning Tea
IT for Regional Education & Training IT for Developing Countries IT for e-Democracy

11.00 - 11.25 am Ron Balsys & Barrie Heaton - Simulation Of Process Control In A Paper Mill 
Boiler - A Student Project Case Study

Lai Ming Ling, Assist. Prof. Dr. Siti Normala Sheikh Obid & Assoc. Prof. 
Dr. Ahamed Kameel Mydin Meera - Towards Electronic Filing System: An 
Empirical Analysis Pertaining to Malaysian Tax Compliance Environment

Julius Jilbert & Mistarum Musaruddin - Online voting for e-
democracy in developing countries - is it possible?

Indigenous Voices on IT for Indigenous People

11.25 - 11.50 am M. Chang, X. Liu, B. H. Detenber & I. Weber - A Multi-method Enquiry into 
the Representation of IT in Education in Singapore

Mahmud Rezaie - A role of ICTs in urban (and rural) design Julia Ngatuere - Transforming My Whakapapa (Genealogy): Issues 
Around The Translation Of Whakapapa Using Information Technology

11.50 - 12.15 pm Christine Prasad - Introductory Computer Programming and Language: is 
there a link?

Ronel Smith, Grant Cambridge, Kim Gush - Curiosity cures the 
knowledge gap - Cwili township Digital Doorway project:  a case study

Fiona Brady & Margaret Mau - A microwave of decisions: A case 
study of the RTC project in a micro community in the Torres Strait

12.15 - 12.40 pm Parveen Huda - Developing countries need to enhance precision in human 
resources development in the ICT sector – highlighting the Medical 
Transcription business in Bangladesh

Leo Vasiliadis - Secure communications network for Law Enforcement 
agencies in the South Pacific Region

Maire de Beer; Mrs Delene Heukelman; Miss Purity Njobe - 
Corporate computer systems: Sharing facilities and skills for people 
empowerment in developing countries

12.40 - 1.40 pm Lunch
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Tuesday 16 December Room 1 Room 2 Room 3

IT for Regional Education & Training IT for Developing Countries IT for Regional Health

1.40 - 2.05 pm Barbara Brown, Rachael Browning, Anna Raunik - On the Road Again: 
Delivering Infofrmation Literacy to regional Queensland

Sam Lubbe & Prof Geoff Erwin - The creation of a commercial software 
development company (SDC) in a developing country for outsourcing 
purposes

Dr Stefanie Kethers, Mohan Krishnamoorthy, Alistair McLean, 
David Sier, Anne-Marie Vercoustre, Ross Wilkinson - Towards 
Team-Based Delivery Of Patient-Centred Health Care

2.05 - 2.30 pm Lynne de Weaver - Networking the Northern Rivers through CTC@NSW Prof Knud Erik Skouby & Assist Prof Reza Tadayoni - A case study on 
Somaliland  - In the framfework of the WDR project

Dean Steer, Liz Cummings & Paul Turner - Developing A Public 
Hospital – General Practice  Internet Interface: An Evaluation Of 
Gplinked Tasmania, A Hirad Project

2.30 - 2.55 pm Parveen Huda - Impact of ICT on education: An empirical study on what 
education reforms are required by developing countries to take advantage of 
the ICT revolution

Usha Sundar Harris - From coconut wireless to the global knowledge 
society: A case study of internet development in Fiji

Linda McClelland, Kathy Faulkner, Jennifer Gale and Kylie 
Johnstone - With a little help from my friends - building 
connectedness in rural and remote Queensland communities through 
a health-based multipoint videoconferencing project

2.55 - 3.20 pm Upiek Sumanti Riptoningrum - Multimedia Development Based On The 
Nature Of Training: Development Of Imci Cd Rom Training Package In 
Indonesia

Rakhi Gupta - Information technology in developing countries Stephen Weeding & Dr Lee Seldon - Locating Your Patients – 
Using Existing Data And Gis Software

3.20 - 3.45 pm Afternoon Tea
IT for Regional Education & Training Tourism in Regional Areas IT for Regional Health

3.45 - 4.10 pm Reza Tadayoni & Knud Erik Skouby - Research & Education Network in 
Ghana - Promoting ICT in developing countries through research cooperation

Robert Ryan - ATDW and the Regional Tourism Net Prof. Lutfor Rahman - ICT for improving Regional Health in 
Bangladesh

Community Informatics

4.10 - 4.35 pm Julius Jilbert, Dewi Rosmda, Maritess Carreon - Integrated systems:  
Mangement appraoches to acquiring them in Australian Universities

Dean Carson, Andrew Taylor, Fiona Richards - Delivering business 
intelligence for regional tourism in Australia: Analysis of the decipher 
technological innovation

A Solomon; D Rodrigo; R Sengara - Redfern Kids Connect - A 
community project building the digital divide & building trust

4.35 -5.00 pm Doreen Park - An investigation of a technology led relationship marketing 
strategy in Alberta’s tourism industry

S. Laksminarayanan, A.B. Patki, S. Sivasubramanian - Towards 
Cyber Civilisation Initiative

7.00 pm Conference Dinner

ITIRA 2003 PROGRAM (Draft as at 28 November 2003)



Wednesday 17 
December

Room 1 Room 2 Room 3

8.30 - 8.40 am Announcements
8.40 - 9.25 am Keynote Speech 3: Dr Peter Day, University of Brighton, UK

IT for Regional Education & Training Community Informatics IT for Developing Countries

9.30 - 9.55 am Ms Ying Chen & Dr Greame Faulkner - Designing an integrated culturally 
sensitive teaching model

Tom Denison - Community Sector Organisations: A Digital Divide in 
Communication and Knowledge Creation?

Dr Hakikur Rahman - Information dynamics in developing countries

9.55 - 10.20 am Mitra Ardron & Jim Nichols - Communities of Practice in adult learning: The 
Byron Knowledge Management Project

Julius Jillbert - e-Philanthropy as a new way to gain online 
donation: A review on charity websites

Aruna Sundararajan, Sivasankar, M., Jose, U. V. - Local 
entreprenurship for bridging the digital divide: A case study of 
Akshaya project in Kerala, India

10.20 - 11.00 am Morning Tea
11.00 - 11.25 am Tim S Roberts - Regional Universities and the Revolution in Higher Education Grant Zhu, Wal Taylor, Stewart Marshall, John Dekkers - Why Don’t 

These People Connect To The Internet At Home? Analysing The Internal 
Barriers Causing Digital Divide In Central Queensland, Australia

Goutam Sanyal - ICT for sustainable and equitable development: A 
project for the ethnic indigenous tribal minority community in the 
Khagrachari hilly district of Bangladesh

11.30 - 12.40 pm Plenary Session Part 1: e-Democracy and IT in Regional Areas

Plenary Session Part 2: ITiRA and the WSIS process

12.40 - 1.40 pm Lunch

End of ITiRA 2003

Immediately following the ITiRA Conference there will be a 2-day Workshop to discuss the outcomes of

the 2003 World Summit of the Information Society (WSIS2003) and the Civil Society input to WSIS2005

ITiRA delegates are invited to stay and particpate in this workshop.
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